	論文中文摘要：
	金融業對於國家的經濟發展十分重大，金融海嘯以後，銀行破產與壞帳問題引起許多投資人、金融機構、投資者對於營運績效的重視。本研究以決策科學中的多評準模型來分析台灣國內商業銀行的績效。首先先採用圖書資訊學的圖書計量學，將過去多目標準則以及銀行績效有關的文獻進行分析，以求得銀行績效在多評準模型的發展趨勢以及確認研究方法，接下來再用決策實驗室分析法(DEMATEL)了解經營指標中的結構關係以及權重，再以DANP以及簡單加權法(SAW)求得最終績效分數，研究表明績效優良的銀行在某些指標較其他銀行突出。



	論文外文摘要：
	The banking industry plays an important role in a nation’s economy. Many studies indicate that economic growth is heavily influenced by the efficiency of financial institution and others implies that bank insolvencies result in economic crises. After the financial crisis in 2008, banks suffer losing a part of their value. It has been main cause of financial loss of investors, businesses, and etc. Thus, understanding the performance of the financial institution has gained more attention for various stakeholders of the banks such as regulators, investors, customers, and researchers. Most studies related to performance of financial institutions adopted statistical methods. However, statistical approach assumes the independence among the variables. Some interrelated relationship among variables exist in the financial environment and cannot be measured due to the limitations of statistical models. According to the research background and motivation, the purpose of this thesis comes from the following reasons. 1. Analyze the relationship between the financial performance variables of the banks and form the causal-effect relationship among the variables. 2. Propose a new methodology to diagnose the financial performance of financial holding companies in Taiwan and extend with managerial implications.
To achieve the purposes, this research adopted DEMATEL-DANP model to evaluate the financial performance of the banking industry in Taiwan. DEMATEL draws the cause-effect relationship among the variables. DANP and SAW help decision makers may plan to reduce gap of each criterion for achieving the aspire level. The results showed that top-ranking banks performed better than others, and the performance gap to the aspired level of others bank were mentioned, which shows the effectiveness of the model proposed in this thesis.


